YTBEPXJIEHO

IIpukasom I'naBHOrO Bpaya

000 «Cromatonorus UmmaaaT-Cy
oT 25.04.2024 1. Ne 12

IHOJIOKEHHUE O I'APAHTUSAX

1. O01Me MoJI0KEeHu s

1.1 Hacrosimee Ilonoxenue pa3zpaboTaHO B COOTBETCTBUM C ['pakJIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanmu, 3akonom Poccuiickoit @enepanuu «O 3ammTe mnpaB NOTpeOHTENCH»,
nocraHoBienueM [lIpaBurensctBa Poccuiickoit ®@enepauuu ot 11 mas 2023 roma Ne 736 «OO0
YTBEPXKJICHUHM TPABWJI MPEAOCTABICHUS MEIUIMHCKUMU OpPraHU3alusMU TUIATHBIX MEIUIIUHCKHUX
yCIyr, BHECEHHMM H3MEHEHUM B HeKoTopble akThl IlpaButenncTtBa Poccuiickoin dDepeparuu u
MIPU3HAHUH YTPATUBIIMM CHITY rocTtaHoBjeHus [IpaBurenscTBa Poccutickoii @eneparuu ot 4 oKTIOps
2012 r. N 1006», 3akonom Poccuiickoit denepanun «O0 ocHOBax OXpaHbI 3J0POBbS I'PAKIAH B
Poccniickoit denepanum».

1.2. Hacrosimiee nosjoxkeHue B cooTrBercTBUU co cT. 10 3akona Poccuiickoit denepanuu oT
07.02.1992 N 2300-1 «O 3amure mnpaB noTpeOuTeneit» noBoauTcs a0 cBenenus [lanmnenrta, a Takxke
pasmeniaercs Ha nHpopMarmonaoM ctere OO0 «Cromatonorus Ummutant-Cy.

1.3. TepMuUHBI U ONIpEICTCHHUS:

1.3.1. CromaTosioruyeckue ycayru — MEAUIMHCKHE MaHUMYIALWU, UMEIOIINE CBOCH IENbI0
MUArHOCTHKY, JIe4eHHE, NPOPHIAKTUKY CTOMATOJOTUYECKUX 3a00JeBaHUM, pe3yiabTaT KOTOPBIX
HEMaTepUaJICH, TOTPEOIIIETCS B TIPOIECCE UX OKA3aHUSI.

[Tox cTOMaToONOrHYECKUMHU YCITyraMy TIOHUMAIOTCS:

- OCMOTp IOJIOCTH PTa;
- aHecTe3Us MECTHas BHYTPUpOTOBas (anIIMKalMOHHAs!, KapIyJbHas);

- JIedyeHHue Kapueca U HeKapHO3HBIX MOPaKeHH TBEPABIX TKaHEH 3y0a;

- JIeYeHHE MYJBIIBI 3y0a (IHI0TOHTUYECKOE JICUCHHUE);

- HaJOXXEHHE BPEMEHHOM MOBSI3KH (BpEMEHHOMU MIIOMOBI);

- JIeYeHue MOJIOYHBIX 3y0O0B;

- mpodeccuoHanbHas TUTHEHA MOJIOCTH PTa;

- omeparus yjnajaeHus 3yo0a;

- JIedeHHue TPaBMbI 3y0OOB M MATKUX TKAHEH YETIOCTHO-JIHIIEBON 001acTu
- aMOynaTOpHBIE XUPYPTUIECKHE OTIEPaIlNH;

- yCTaHOBKa JCHTAILHOTO UMILIAHTATA.

1.3.2. Cromaronornyeckue padoTbl — MEAMIMHCKUE MAHUIYJSALUN, HALEICHHbIE Ha
JTUArHOCTHKY, JIeYeHUe, MPOPUIAKTUKY CTOMATOJIOTHYECKUX 3a00JeBaHUM, UMEIOIMe MaTepHalIbHbII
(BelleCTBEHHBIN) pe3yibTaT, KOTOPBIA CHOCOOEH COXPaHATh CBOM (pu3nueckue (MOTpPeOUTEIbCKHUE)
CBOICTBA B TEYEHHE YCTAHOBJIEHHOT'O FapaHTUHHOIO CPOKa.

[Tox cromaronoruueckuMu paboTaMyu OHUMAKOTCS:

- JIMarHOCTUYECKUE MAHMITYJISIIMU (PEHTTEHOJOTHYECKHE UCCIIeI0BaHuUs U poyee)
- TMpsIMblEe KOMITO3UTHBIE pecTaBpaluu (II0MObI);

- HempsMbIe pecTaBpalui (BKJIaJAKU, BAHUPHI);
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- YCTaHOBKAa U U3TOTOBJICHUC MPOTC30B CbEMHBIX U HCCHCMHBIX, ITOCTOSAHHBIX KOPOHOK.

1.3.3. IlnaTHbIe MEAUIIUHCKHE YCIYTH - MEIULIMHCKUE YCIIYTH, IPEIOCTABIISIEMbIE HA BO3ZME3IHON
OCHOBE 3a CYUET JIMYHBIX CPEJICTB I'pa)/iaH, CpeACTB paboTomareneil U MHBIX CPEICTB Ha OCHOBAHUH
JIOTOBOPOB, B TOM YHCJIE JJOTOBOPOB JI0OPOBOJIBHOIO MEUIIMHCKOTO CTPAaXOBaHUs (Jajee - JOrOBOPBI).

1.3.4. UcnosHuTEIb - MEIUIIMHCKAA OpraHu3alys HE3aBUCUMO OT OpPraHU3allMOHHO-IPAaBOBOM
(dbopMBI, a TaK)Ke WHIANBUAYAITBHBIN IPEIIPUHUMATEh, OKa3bIBAIOIINE TUIATHBIE METUIIMHCKHAE YCITYTH
B COOTBETCTBHUU C JJOTOBOPOM.

1.3.5. 3aka3uuk - (U3MYECKOE WM IOPUINYECKOE JIMII0, UMEIOIIee HaMEpPEHHE 3aKa3aTh WIIU
puOOpECTH TUIATHBIC MEIUIIMHCKHE YCIYTH JIMOO 3aKa3bIBalolllee WM IMpuoOpeTaroiiee IIaTHbIC
MEJMIIMHCKHUE YCIIYTH B COOTBETCTBUU C IOTOBOPOM B 1ob3y [loTpeduTrerns.

3.3.6. [ToTpeduTeap - GU3NIECKOE JIHII0, UMEIOIIEE HAMEPEHHUE MOIYUUTh IJIATHbIE MEAULIMHCKUE
yCIIyTu 00 MoJTyJaroliee IIaTHbIe MEAUIIUHCKHE YCIYTH JIMYHO B COOTBETCTBUU C JIOTOBOPOM.

3neck U Janee mo TeKCTy TepMHHbI «3akazuuk» u «[lorpedburensy» B3anmo3ameHseMbl. TepMuH
«3aKa3uuK» HCIONb3YyeTCS MPEUMYIIECTBEHHO Ui O00O3HAaueHWs Jula, oOpaTuBIIerocs B
MEAMIMHCKYIO OPTaHU3alNI0, B IOPUANYECKUX (IOTOBOPHBIX) OTHOMIeHUsIX ¢ Mcnonnurenem. Tepmun
«[ToTpeOuTenby NPUMEHSETCS B KOHTEKCTE TMOJIYYCHHS MEAMIIMHCKOW YCIYIM M OTHOUICHHMH C
MEAUIIMHCKOW OpraHu3aIfei (Bpauom).

1.3.7. TapanTuiinplii CPOK — 3TO MNEPHOJ, B TCUCHHE KOTOPOro B ciydae OOHApYKEHHs
HEJ0CTaTKa B BBIMOJHEHHOH paboTe, UCIIOMHUTEIb 00s3aH YIOBICTBOPUTH TPEOOBAHUS 3aKa3uuKa, a
3aKa34MK BIIPaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

- 0e3BO3ME3IHOTO YCTPAHEHHUSI HEIOCTATKOB BHITIOJTHEHHOW PabOTHI;

- COOTBETCTBYIOLIETO YMEHBIIEHHS 1IEHbI BBIITOJIHEHHOMN paboThI;

- 0e3BO3ME3HOTO M3rOTOBJIEHUS JPYroil CTOMAaTOJIOTMYEeCKOH paboThl M3 aHAJIOTHYHOTO
MaTepHala, OTBeYarolero cragaapraMm kadectsa. [Ipu stom IloTpedurtens 006s3aH BO3BpaTUTh
paHee niepenaHHyro emy VcrnonHuTenem Bellb;

- BO3MEIIEHUS TIOHECEHHBIX UM PacXoJI0B M0 YCTPAHEHMIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
CBOMMHM CUJIaMH WJIU TPETHUMHU JIMLIAMHU.

lapanTHitHBIN CPOK UCUUCISETCS CO THS MPUHATHS pe3yibTarta padotsl [loTpeduTenem, To ecThb ¢
MOMEHTA 3aBEpIICHUS JICUSHUS KaKJOTO Caydasl.

1.3.8. Cpok ciy:xk0bl — NepUoJ, B TEYCHHE KOTOPOTO UCHOTHHUTENb 00s3yeTcsl 0OecrneuynBaTh
MOTPEOUTEII0 BOZMOKHOCTh UCTIONB30BAHUS PE3yIbTaTa CTOMATOJIOTHYECKOM pabOThI 110 HA3HAYCHUIO
N HECTU OTBCTCTBCHHOCTD 3a CYIICCTBCHHBIC HCAOCTATKW, BOSHUKIIKUEC I10 €0 BUHC.

Cpoxk ciyx0bl pe3ylbTrara pabOThl OMpPEACNAeTCs IMEPUOJOM BPEMEHH, B TEUEHHE KOTOPOTO
pe3yibTaT pabOoThl MPUTOJCH K WCIIONB30BAHUIO M O€30MaceH; HMCUYUCISICTCS CO JIHS TPHHITHS
pesyibTara padoTsl [loTpeduTenem, T. €. ¢ MOMEHTa OKOHYaHHS KOMIUIEKCHOW CTOMAaTOJOTHYECKON
oMo (KOMIUIEKCHOW CaHAIlMM TOJOCTH pPTa), O YeM JelaeTcs 3aluch B MEAUIUHCKOW KapTe
MaueHTa.

1.3.9. HenocraTok kavecTBa padoThI — ATO €€ HECOOTBETCTBHE TEM LEJSAM, JUISI KOTOPBIX
pe3yNIbTaThl CTOMATOJIOTHUECKUX padOT OOBIYHO HCIIONB3YIOTCA, a TAKXKE TPEOOBAHUSM CTaHIAPTOB.

HcrnonHuTe b HE OTBEYAET 3a HEAOCTATKH B pa60Te, Ha KOTOPYIO YCTaAHOBJICH FapaHTHﬁHLIﬁ CpPOK,
€CJIM HECAOCTATOK BO3HHK I10 IMMPUYUNHEC HeCOGJ'IIOI[eHI/IH HOTpGGI/ITCHeM pCKOMCHIIaLII/Iﬁ U Ha3HaYeHUM
Bpayda Ajid COXpaHCHUA JOCTUTHYTOI'O pE3yjibTaTa JICUHCHUA, HAPYUICHUA PCXKUMaA JICUCHU .



1.3.10. CymecTBeHHBbIHi HEIOCTATOK — O5TO HEJAOCTATOK, KOTOPBHIM JEJaeT HEBO3MOXKHBIM
UCIIOJIb30BaHUE pe3yibTaTa pabOThl B COOTBETCTBHHU C €r0 IICJICBBIM Ha3HAUYCHUEM, HEYCTPaHUMBIH
HE/IOCTAaTOK (HampuMmep, MOJHBINA MepesioM MpoTe3a WIM BBINAJACHUE IUIOMObI) JIMOO Ha yCTpaHEHHE
ATOTO HEAOCTAaTKa TPEOYIOTCS 3HAYMTENbHbBIC 3aTPaThl BPEMEHH HJIM CPEICTB. B ciydyae BBIABICHUS
CYIIECTBEHHBIX HEJOCTATKOB B BHINOJIHEHHOU padote, [TorpeduTens BrpaBe nperbsiBUTh TPEOOBAHUE O
0€3B0O3ME3/IHOM yCTPaHCHUH HETOCTATKOB. [Ipu 3TOM 00s13aHHOCTH JTOKA3bIBAaHUSI BHHBI VICIIOHUTES
yciyru exuT Ha [lotpeOurene.

Ecnu nanHoe TpeOoBaHME HE YIOBJIECTBOPEHO B YCTAHOBIICHHBIH CPOK, WJIM OOHApYKCHHBIH
HEJIOCTATOK SIBJISICTCSI HEYCTpaHUMBIM, [loTpedurens mo cBoeMy BHIOOPY BIpaBe MOTPeOOBATh:
- COOTBETCTBYIOIIETO YMEHBIICHHS 1IEHbI 32 BBIIOJIHEHHYIO padoTy;
- BO3MEILIEHUSI TTIOHECEHHBIX UM PACXOJI0B MO0 YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pabOThI
CBOMMH CHJIaMU WJIM TPETbUMHU JINLIAMU;
- pacTOpKEHHUs JOTOBOPA O BHIOJHEHUU PaOOTHI M BO3MEIICHUS YOBITKOB.

2. Obs13aTesIbHbIE TAPAHTHH

000 «Cromaronorust UmmianT-C» npu OKa3aHUU IUIATHBIX MEIUIIMHCKUX CTOMATOJIOIMYECKHX
YCIIyT FapaHTHPYET:

2.1. Oka3zaHue CTOMAaTOJIOTUYECKUX YCIYT B COOTBETCTBHUM C [lopsaKkomM okazaHus MEIUIIMHCKOMN
MIOMOIIH B3pOCJIOMY HACEJIEHHIO IIPH CTOMATOJIOTMYECKUX 3a00I€BaHUAX,, B COOTBETCTBUU C TOPSAKAMHU
OKa3aHMS MEIMIIMHCKON MOMOIIM, YTBEpKIaeMbIMU MUHHUCTEPCTBOM 3ApaBooxXpaHeHus: Poccuiickoi
Oenepanun, 00s3aTETBHBIMU IS UCIIOJHEHUS Ha Tepputopun Poccuiickoit Denepanun BcemH
MEAMIMHCKUMHM OPraHHU3alMsIMM, HA OCHOBE KIMHMYECKMX PEKOMEHJIALUM, C Y4eTOM CTaHAApTOB
MEIULMHCKON ITOMOIIM, YyTBEPKIaeMbIX MUHUCTEPCTBOM 3ApaBooxpaneHus Pocculickonn denepannu.

2.2. be3onacHOCTh OKa3aHHsI yCIYT, 9TO 00ECIEYMBACTCS CTPOTUM COOJIIOJICHUEM BCEX ITAIllOB
Ne3UH(EKINH U CTePUIIN3ALNN METULIUHCKUX HHCTPYMEHTOB M METUIITHCKOTO 000PYAOBAHHUS, a TAKKE
HCITOJIb30BAaHNEM Pa3pEIICHHBIX K MPUMEHEHHIO Ha TeppuTopun Poccuiickoin denepanuy TeXHOIOTHM
Y MaTEepUaJIOB, HE YTPATUBIIUX CPOKOB FOJHOCTH HA MOMEHT OKa3aHUs YCIYIH.

2.3. IlpencraBnenue IloTpeburento (3akoHHOMY mnpexactaButento IlorpeOutens) mo ero
TpeOOBaHUIO U B IOCTYITHOM /U1 Hero (hopme uHpopMaruu:

a) 0 COCTOSAHUH €ro 3J0pOBbid, BKIIIOYAA CBCACHUA O PE3YyJIbTaTaXx O6CJ'ICI[OBaHI/IH, JAHUarHosc,
METOHax JICUCHUS, CBA3AHHOM C HUMH PHUCKE, BO3BMOXXHbBIX BapHaHTaX U MOCICACTBUAX MCIUITUHCKOI'O
BMCIIATCIIBCTBA, OXKUAACMBIX PE3YJIbTaTax JICUHCHUA,

0) 00 ucCroyib3yeMbIX MpHU MPEAOCTaBICHUU IUIATHBIX MEIUIMHCKUX YCIYr JIEKapCTBEHHBIX
npenaparax U MEAMLIMHCKUX M3JENUAX, B TOM YHCJIE O CPOKAaX MX FOJHOCTH (TapaHTUHHBIX CPOKaXx),
MOKa3aHUsAX (IPOTUBOMOKA3aHMSIX) K MPUMEHEHHWIO, a TakXKe CBEJEHHUS, I03BOJISIONINE
UACHTU(PUIINPOBATh UMIIAHTUPOBAHHOE B OPraHM3M YeJIOBEKa MEIUIIMHCKOE HU3/IeIHe.

2.4. CocraBrieHue CMETHI Ha IJIaTHbIE MEAMIIMHCKHE YCIyrH o TpedoBanuto [lotpedbutens. [Ipu
3TOM OHa OyJeT SBIATHCS HEOTHEMIIEMON YacThIO IOTOBOPA.

2.5. Oka3aHue CTOMATOJIOTHYECKUX YCIYT B COOTBETCTBHUH C JINLICH3UEH.

2.6. Meponpustsi 1O YCTPAaHEHHWIO W CHWDKEHUIO CTEMEHU OCJIOKHEHHUH, KOTOPBIE MOTYT
BO3HUKHYTBH B IIPOLECCE WIIH M1OCIIE OKa3aHUS MEIULMHCKUX YCIIYT.



3. I'apanTniinbie cpoku U cpoku cayxk061 Ha CTOMATOJIOT'MYECKHUE YCIIYI'

3.1. Ha ctomaTonoru4eckue yciyru, mojae3Hbie CBOMCTBA KOTOPHIX MOTPEOISIOTCS B MPOIIECCE MX
OKa3aHus, pPe3yJbTaTbl KOTOPHIX HE HMMEIOT MAaTE€pUAIbHOTO BBIPAKEHMS, HE MPEICTaBISACTCA
BO3MOJKHBIM YCTaHOBHUTH TapaHTUMHBIC CPOKHU U CPOKH CiaykObl. Tem He meHee, OO0 «CTtomartosorus
Umnnant-C» rapantupyeT coOlto/ileHne OOIIENPHUHSITHIX CTaHAapTOB M aJIrOPUTMOB OKa3aHHS
MEAMIIMHCKOW TOMOIIHU, a TaKXKe JaeT OMNpeesIeHHbIe HM)KE MPOTHO3bl YCIEIIHOCTH MPOBOJUMOTO
JICYCHHUS.

3.2. Ilotpebutens BmpaBe mnpeabsBuTh npereHsun OO0 «Crtomaronorus Wmmiant-C» 3a
Hapymenue OOO «Cromatonoruss Wmmnant-C» rapaHTuii, yKa3aHHBIX B pasfesie 2 HacTOALIETO
[TonoxkeHus, KOTOpO€ MPHUBEIO K HEHaJJIeXkalleMy KauecTBY OKa3aHHOM yciyru. Ilpu sTtom
[ToTpebutens AOKEH AOKa3aTh, YTO HEHaJJIeXkallee KayecTBO OKA3aHHBIX YCIYr BbI3BAHO MMEHHO
HapymenueMm OOO «Cromaronorust Ummiant-Cy JaHHBIX TapaHTHi.

3.3. JlocTHKEHHE U COXPAaHHOCTh Pe3yibTaTa CTOMATOJOTHYECKON YCIyTH 3aBUCAT OT MHOXKECTBA
(axTOpOB, B TOM YHUCIIE, OT OMOJIOTHYECKIX 0COOCHHOCTEH OpraHu3Ma, ero peakiny Ha BMEIIATeNIbCTBO,
npejcKa3aTb KOTOPYIO HE MPECTaBiseTcs BO3MOKHBIM. COXPaHHOCTh pe3ysbTaTa TaKkKe BO MHOTOM
3aBUCUT OT TOT0, HACKOJIbKO OTBETCTBEHHO IloTpeOuTens MoaxoAauT K COOJIOJCHUIO PEKOMEH Al
Bpaua.

3.4. IIporuo3pl yCHemHOCTH 0Ka3bIBA€MbIX CTOMATOJOTHMYECKHX YCJIYT:
3.4.1. Ilpu Jie4eHNH KOPHEBBIX KAHAJIOB:

Ham ombIT mokaspiBaeT, 4TO TPU JICUCHUU KAHAIOB OJIATONPUSATHBIA Pe3yJabTaT B CPEIHEM
nocturaercs B 90% ciydaeB. Ycrex JiedeHUs] KOPHEBBIX KaHAJIOB MpU MEPBUYHOM JICUEHUHU 3yOOB 6€3
peHTreHonornyeckoro maMenenus 93% ycnexa. [Ipu nepBU4HOM JieueHUU 3yOOB M M3MEHEHHEM Ha
peatrrenorpamme 70-80% ycmexa. Ilpu mnepeneynBaHUM KOPHEBBIX KAHAJIOB paHee JICYCHHBIX,
UMEIOIINX PEeHTreHOJOorHueckre n3MeHeHus, ycrnex 60-65%. [Ipu couetanuu mepesneunBaHus paHee
JICYEHOTO KaHaia 3y0a ¢ XUpyprudecKoi ornepanuei 1o yJJaJieHUuIo oJara ImopaxeHus: U3 KOCTHOM TKaHH
ycnex 75%.

3.4.2. Ilpu nocraHOBKe UMILIAHTATA:
Cpoxk ocTeoduKcaly UMIUIAHTA COCTABISIET OT 3 710 12 MecsIeB.

Mpel rapaHTupyeM MNOJIHOE NPUKHUBICHHE MMIDIAHTaToB B 90% cimydaeB. Opnaxo, ecte 10%
CJIyyaeB, KOT'/la UMILJIAHTAT He OCTEO(UKCUPYETCs INOO0 OCTEO(UKCUPYETCsl HE TOTHOCTBIO (€10 HeMlb3s
UCMOJIb30BaTh Kak OIMopy JUii 3yOHOro MpoTe3a) MpH IOJHOM COOJIIOJEHHHM BpauoM XHPYpProm
CTaHJapTa IPOBEIEHNUS ONEpalii UMILIAHTALNH.

B cnyuyae orcyrcTBHsS ocTeo(MKcallMM B YKa3aHHBIM CpPOK MO onucaHHbIM HpuunHam OOO
«Ctomaronorus Nmmnant-C» B OTAENBHBIX CIIydasgX MOXET JO0OpPOBOJBHO NPUHATH pPELIEHHE O
MOBTOPHOM IPOBEICHUH ONEPALUU JACHTAIbHOW UMIUIaHTaluu 0e3 B3UMaHUS OIUIaThl 3a Hee, 00 O
€MHOPAa30BOM 3aueTe CTOMMOCTH OIepaluu ACHTAJbHOW HMIUIAHTALUA B CYET ajJbTePHATUBHOTO
POTE3UPOBAHUS, TMOO NPUHATH PELICHUE O BO3BpATe CTOMMOCTH OIEPalluy JeHTATbHON UMIIAaHTALUN
[TorpebuTento.

3.4.3. Ilpu npoBeneHurn NMpo(hecCHOHAIBLHON IMIrHeHUYEeCKOH 00padOTKH MOJOCTH PTA MBI
rapaHTUPYeM BBITIOJHEHUE TMEPEUMCICHHBIX MAHHUMYJSIIHA B COOTBETCTBHH C TpeOOBaHUSMU
06HlerI/IH$[TI)IX CTaHAAPTOB U KIIMHUYCCKHUX peKOMeH)IaHHfl.



4. I'apanTuiiabie cpoku U cpoku cay:k061 Ha CTOMATOJIOI'MYECKHUE PABOTbI

4.1. OO0 «Cromaronoruss MmmianT-C» HeceT OTBETCTBEHHOCTb 3a KadeCTBO peE3yJbTaTa
CTOMATOJIOTUYECKHX PAa0OT B TEUEHHE TapaHTUHHOTO Cpoka. ['apaHTHIHBIM CPOK M CPOK CIyXObI Ha
cTomarosiornyeckue paborsl yctaHoBieHbl B Ilpumioxenum Ne 1 x Hacrosmemy [lonoxkenuto.
Hacrosiuum [onoxenneM ycTaHaBIMBAIOTCS CPEIHUE FAPAHTHITHBIE CPOKU M CPOKH CITYKOBI.

4.2, JleyamuMm BpadyoM ISl Kakaoro koHkperHoro manuenta (Ilorpeburtens) moryt OBITH
IIEPECMOTPEHBI U YCTaHOBJIEHBI MHBIE TAPAHTUMHBIE CPOKU B 3aBUCHMOCTH OT KJIIMHUYECKOW CUTyaluu
B IIOJIOCTH PTa, HAIWYMUS WJIM OTCYTCTBUS COIYTCTBYIOIIMX 3a00J€BaHUI, KOTOpPbIE HANPSAMYIO WIIU
KOCBEHHO NPUBOJAAT K M3MEHEHHUIO B 3y0ax M OKPYKAIOIIMX WX TKAHAX, IOJHOTHI BBITOJHEHHS
[Torpebutenem miaaHa JeyeHHs, PEKOMEHIOBAaHHOIO BpadoM, cobmoneHus [lorpedutenem ycnoBuit
IPEJOCTaBICHUS FapaHTHH.

C yueToM yKazaHHBIX 00CTOSITENbCTB, B KQKJJOM KOHKPETHOM Cllyyae rapaHTUHHbIE CPOKU MOT'YT
OBITh YMEHBIICHBI UJIH YBEJIMYEHBL, UTO (PUKCUPYETCS JeUYalliM BpauyoM B MEIUIIMHCKON KapTe.

4.3. Eciu HeAOCTaTOK BO3HUK BBHUAY (DHU3HOJIOTHYECKUX OCOOCHHOCTEH, COCTOSIHUS 3J0POBbSI
[TaruenTa WK MO MpUYMHE HANMUYUs Y Hero Bpeanbix npuBbruek, OO0 «Cromatonorus Ummnant-Cy»
HE HECET OTBETCTBEHHOCTH 32 PE3YJIbTAT BHIMIOJTHCHHBIX PadoT.

S. OcHOBaHMA AJIs1 YMEHbIICHUS TAPAHTUHHOIO CPOKA

5.1. OO0 «Cromatonoruss Wmmiant-C» BrpaBe B OJHOCTOPOHHEM IOPSAJIKE YMEHbIIHUTh
rapaHTHIHBIA CPOK, YCTaHOBJIICHHBIM B HacTosumeMm llomokeHun, OTpasuB H3TO HM3MEHEHHE B
MEIULMHCKON KapTe, B CICAYIOIMX CIydasx:

- BO3MOXXHOC BJIMSIHUE Ha pe3yJbTaT M KAayeCTBO OKA3aHHOM YCIyrW OOIUX 3a00JIeBaHUM
[TaneHTa W WMEIOIIMXCS CTOMATOJIOTMYECKUX MpoOJieM (OOMEHHBbIC HApyYIICHUS U CHUCTCMHBIC
3a001eBaHusA);

- CHHKCHHUC I/IMMYHOJ'IOFI/ILICCKOI\/’I PCAKTUBHOCTH OpTraHHU3Ma HaI_II/ICHTa, B TOM YHCIIC
MMPOSABIAIOIICECA YaCTbIMU I/IH(i)eKHI/IOHHI)IMI/I 3360J’I6BaHI/I$[MI/I;

- IPYE€M FOPMOHAJIBHBIX, IICUXOTPOIHBIX, HAPKOTHUECKHUX, KMCIIOTOCOJAEPKALINX IIPETapaToB;

- HEBBIIOJIHEHHWE pPEKOMEHJallMii Bpaya, HANpaBICHHBIX Ha YKPEIUIEHHE 3Majiu 3yOOoB,
HOPMAaJIM3aIUI0 COCTOSIHUS [IECEH;

- caMoJIeYeHHE CTOMATOJIOTMYECKUX 3a00ieBaHUll (MpHeM MeIMKaMEeHTOB, HE Ha3HAYEeHHBIX
BpauoM);

- IIPU HEYIOBJICTBOPUTEIILHOW TUIHEHE IIOJIOCTU pTa, T.€. TMTMEHHYeCKUH uHIekc « My,
orpenenseMblil BpauyoM, Oosblie 1,5 — rapanTuiiHbiil cpok ymenbiatorces Ha 50%;

- mpu noka3zarene KIIY (kaprno3Ho-nopaskeHHbIe, IIOMOUPOBaHHbIE, yaleHHbIe 3y0nl) = 13-18
rapaHTUHHBINA cpok cHUkaetcs Ha 30%;

- ipu KITVY Gonee 18 rapanTuiinblii cpok cHikaercs Ha 50%;
- HapylIeHHe MPaBUJI MTOJIb30BAHUS U yX0/1a 332 3yOHBIMU MPOTE3aMU;
- HEBBINOJIHEHHE COTVIACOBAHHOIO IVIAHA MPOTE3UPOBAHMSA B IIOJIHOM 00beMe;

- UHBIC [TPUYUHBI, 000CHOBaHHEIE JICHAIIIUM Bpa4oM.



6. OcHOBaHMS 1JI1 OTMEHbI TAPAHTHUIHHOIO CPOKA

6.1. OO0 «Ctomaronorus Ummiant-Cy BrpaBe OTMEHUTh TapaHTUWHBIN CPOK Ha BHITIOJIHCHHBIC
paboThI B CIEAYIOUINX CITydasx:

- [IPpU HCIMMOCCIUICHUH JICHAILICTO Bpada 4CPEe3 KAXK/IbIC 6 MecSIIEB OT IIOCIICTHEr O npucma,

- TIpH HEYAOBJIETBOPUTENbHOU rurueHe mosnoctu pra llotpeburens (ecnu [lorpebutens He
BBITOJIHSICT YCIYTYy 1O NMPpo(hecCHOHAIBHOM THTHEeHE MOJIOCTH pTa peke yeM | pa3 B 6 MecsleB Uiu B
HMHOU cpoK, yctaHoBJIeHHBIN OO0 «Ctomaronorus UMimiant-Cy);

- [Ipu HCCO6J'IIOI[6HI/II/I HH,HHBHHyaHBHOﬁ TUTMCHBI IIOJIOCTH PTa B AOMAIIHUX YCIOBUAX;

- TIp¥ HECOOJI0ICHUH PeKOMEHAAIui Jevarero Bpava u [IpaBui 3¢ dhekTuBHOTO M 6€301acHOTO
WCIIOJIb30BAaHUS  PE3YJIbTATOB  CTOMATOJIOTMYECKUX paboT U ycayr, yrBepkaeHHbIx OO0
«Cromartoiiorust Umnnant-Cy»;

- IpU HECOOJTIOJICHUN CPOKOB JICUCHHS, yCTAHOBJICHHBIX JICYAI[IM BPauoM;

- TIPU OTKa3€ BBIMTOJHEHHUS KOMIUIEKCHOTO TUIaHA JICYCHHS / IPOTE3UPOBAHUS, COTJIACOBAHHOTO C
[Torpeburenem.

6.2. B ciyuae ecnau nocne okazaHus yciuyr IlorpeOutens oOpaTwiics B Ipyroe MEIUIIMHCKOE
YUPEXKIEHUE, KOTOPOE 0KA3al0 EMY YCIIYTH, BIMAIOIIKE Ha pe3yabpTaT okazaHHbIX OO0 «CromaTonorus
Nmnnant-C»  yeayr, OOO «Cromaronoruss MmmiuanT-C» BhnpaBe yYMEHBIUUTh WJIM OTMEHUTH
rapaHTUHHBIA CPOK Ha pe3yJbTaT OKa3aHHBIX YCIYTI' B 3aBUCHMOCTU OT CTENEHU BIIMSHUS OKAa3aHHOM
MEAMIMHCKOW YCIYyTM B JPYyroM MEIMLUHCKOM YUYpEXJIEHUU Ha pe3yibTar okasaHHbix 00O
«Cromarosorusa Ummnant-C» ycyr.

7. Herapantuiinbie ciy4au

7.1. KimHuka He NPUHHMAaeT Ha cedsi rapaHTHiiHble 00513aTeJbCTBA M He MPOBOJAUT
0ecrIaTHOT0 TapaHTHITHOIO JIEYEHHs, €CIM HEIO0CTATOK JINOO CYIIECTBEHHBIH HEIOCTATOK HMME
MECTO B pe3yJibTare:

* TpaBMBI (CIIOPTUBHOM, YITUYHOU, OBITOBOM, TPOM3BOICTBEHHOM );

* OTIEPATHUBHOTO BMEIIATENbCTBA (TUIACTUYECKAs! XUPYPTUs B 00JACTH JTUIA U IIIEH ),

* IONBITKU CAaMOCTOSATEILHOTO PEMOHTA U KOPPEKIIUH;

* U3rOTOBJIEHUA M (PUKCAUMUH B JPYroil KJIAMHUKE OPTONEIUYECKOH KOHCTPYKUMHU HA

HMILIAHTAT(bI), ycTaHOBJIeHHBIH(HBbIE) B OO0 «Ctomartonoruss Ummiaant-Cy;

* TOPO’KHO-TPAHCTIOPTHOTO MTPOUCIIIECTBUSI (ABTOMOOMIIBHAS aBapHsi);

* HATMYUS y TAIlMeHTa 3a0051eBaHUs «OPYKCHU3M»;

* HAJIMYHS Y TIAIMEHTA TSHKEIOW COMAaTHYECKOM NAaTOJIOTHH (CaxapHBIM TUadeT u T.11.);

* BBISIBJICHU Y MAI[M€HTAa OHKONATOJIOTUH;

* BBISIBJICHUS Y TIAI[MEHTA 3a00JIEBAaHUS «OCTEOTIOPO3Y;

* MHOTOTLIIO/THAsE OEPEMEHHOCTB;

* BEISIBJICHUS Y TIAI[MEHTa OBICTPOIPOTPECCUPYIOMIETO TeHEPATN30BAaHHOTO TTAPOJOHTHTA,

*OTKa3 TAaIMeHTa OT TPOBEICHUS] JHATHOCTUYECKUX, HM3MEPUTEIbHBIX, KOHTPOIBHBIX
HCCIIEIOBAHUM;

b QPC3BBIqaﬁHBIC CUTyalluu MIPHUPOAHOI'O U TEXHOTCHHOI'O XapaKTepa.

7.2. YciIyru, Ha KOTopble He YCTaHaBJMBAaeTCH rapaHTus. ['apaHTus He yCTaHABIMBAETCS HA
CJIEAYIOIIME CTOMATOJIOTHYECKHE YCIYTH:




- SHJI0JIOHTHYECKOE TepeieunBanue 3y00B, MepBOHAYATIHLHO MPOJICUCHHBIX B APYTUX KIMHUKAX;

- BOCCTaHOBJIEHHUE TUIOMOOH 3y0a, KOpOHKa KOTOPOTro pa3pylieHa 0oJiee 4ueM Ha Y

- YCTAaHOBKa BPEMEHHBIX OpPTOMNEAUYECKUX KOHCTPYKIMM, KOTOpBIE IOJKHBI OBUIM OBITH
3aMEHEHBI Ha MTOCTOSIHHBIC B YCTAHOBJICHHBIH JICUAIIUM BPAavuOM CPOK;

- YCTAaHOBKa BpPEMEHHOW IUIOMOBI, KOTOpas JOJ/DKHA OBITh 3aMEHEHAa Ha TIOCTOSHHYIO B
YCTaHOBJICHHBI JICUAIIUM BPAvYOM CPOK;

- BOCCTaHOBJICHHE 3y0a IMJIOMOOW MO OPTONEAMYECKYI0 KOHCTPYKIUIO TMPH IMOKPBITUU 3yba
KOPOHKOH 00Jiee 4yeM uepe3 MecHll;

- IOKpBITHE 3y0a KOPOHKOM MpH BOCCTAHOBJIEHMHM 3y0a IUIOMOOW TMOJ OpTONEIUYECKYIO
KOHCTPYKLHIO B IPYTOM KIIMHUKE;

- OCJIOHEHHH II0CJIe JHIIOJOHTHUYECKOTO JICUCHHUS IOCTOSSHHBIX 3YOOB C HE3aBEPIICHHBIM
dbopMUpOBaHHEM KOPHEI;

- Mo0O0ro mnepenesblBaHus, IOACNbIBAHUS, KOPPEKLUUU MPOTE30B U HMHBIX OPTOMEIUYECKUX
KOHCTPYKIUH, U3TOTOBJICHHBIX U YCTAHOBJIEHHBIX B APYTUX KIMHHUKAX;

- OCTPBIX TPaBM B YEIIOCTHO-JHUIIEBOM 001acTH (TOJHBIN WM HEMOJHBIN BBIBHX, IEPEJIOM 3y0a,
MePesIOM allbBEOJISIPHOTO OTPOCTKA, MEPEIOM KOPHS) B CBA3M C HEBO3MOXKHOCTHIO MPOTHO3UPOBAHUS
ncxoja 3a001eBaHus;

- YCIIYTH, BXOJISIINE B TUIAH JICYCHHSI, KOTOPBIA HE OBLI 3aBEpPIICH 10 MPUYMHAM, HE3aBUCIIINM
ot OO0 «Ctromaronorus Ummiaant-Cx;

- YCIIYTH, Ha MPOBEACHUU KOTOpbIX HacTosul IloTpeOuTenbh HECMOTpS HAa yKa3aHHS JI€Uallero
Bpada 0 TOM, 4TO JaHHBIC YCIYTH SABISIOTCS HexenarenpbHbIMU. Corjlaciue Ha TaKoW (HeOTTHMAITLHBIN )
BUJI JIeYeHHsI 0(OPMIISICTCS MOAIMUCAHUEM IIJIaHa JICUCHUS;

- B OTJCJIbHBIX CIOKHBIX CIydasx, MpH cornacuu [loTpedutens, reueHue MOKET IPOU3BOIUTHCS
YCIIOBHO, T.e. 0€3 rapaHTHPOBAHHOIO MOJIOKUTENBHOTO pe3yibTara. Ha Takue ciaydan rapantus He
pacipoCTpaHseTCsl, IEHbI'M HE BO3BPAIIAIOTCS M HE YUUTHIBAIOTCS MPH MOCIICTYIOIIEM JICUCHUH.

8. [lopsiok npeaocTaBIeHNs TAPAHTHITHOIO JIeYeHH st

8.1. B cayuyae oOHapyxenus IlorpeGutenem B TeueHHE TapaHTHMMHOTO CPOKa HEIOCTATKOB B
OKa3aHHBIX yciyrax wiM ux pesynsrate IlorpeOutens BnpaBe obpatutbess B OO0 «CtomMaTonorus
HNmnnanT-Cy» ¢ OTHUM U3 CIETYIOUINX TPeOOBaHMIMA:

- 6C3B03MC3I[HO YCTPAHUTHb HEAOCTATKHU OKA3aHHBIX YCIIYT B paSYMHLIﬁ CpPOK;
- COpaSMEPHO YMCHBIINUTL YCTAHOBJICHHYIO LICHY 3a OKa3aHHBIC YCIIYTU,

- 0€e3BO3ME3/IHO M3TOTOBUTH JIPYI'yl0 Bellb W3 OJHOPOAHOIO MaTepuajia TaKoro K€ KadecTBa WM
MOBTOPHOTO BHITIOJIHEHUSI pa0oThI. [Ipr 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEE MIEPETAHHYIO EMY
WCIIOJIHUTEIIEM BElllb;

- BO3MECTUTh TIOHECEHHBIX MM pacXxoAbl MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pPabOThHI
(OKa3aHHOM yCITYTH) CBOMMH CUJIAMHU WJTH TPETHUMH JIUIIAMH.

8.2. [lorpebuTens 00s3yeTcs B ciiydae 0OHAPYKEHHsI HEIOCTATKOB B OKA3aHHBIX YCIyrax WIH HX
pe3ynbpTaTe 00paTuThcs K VMcmomHuTemmo B 1esIX ycTaHOBJAeHUs (pakTa HAMUus HepocTtaTka. dakt
HEJOCTaTKa J0JDKEH ObITh 3auKcupoBaH VcmonHUTEeM B METUITMHCKOM KapTe.

8.3. Cpox otBera Ha mUcbMeHHYI mnpereH3uto Ilorpeburens — 10 paboumnx auei. Cpoku
ynoBieTBopeHus TpeOoBaHuil IlorpeOutens o0 ycTpaHEHHMHM HeENOCTaTka B BBIABICHHOH paboTe
OINPEACISAIOTCS U COTNIACYIOTCS CTOPOHAMU, UCXOMS U3:

* HEOOXOJUMOCTH OTIPEAETICHUS TOTO, SIBJISIETCS JIU Clyyail TapaHTUMHBIM;
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* OTIPENICTICHUSI TOTO, KaKUM o00pa3oM OyJIeT YCTPaHAThCA HEIOCTaTOK (TIOCPEICTBOM
BOCCTaHOBJICHHS (PEMOHTA) Pa3pyIICHHBIX, TOBPEKACHHBIX YacTell 3yOOTEXHWYCCKHX KOHCTPYKIIHMA
00 U3TOTOBJICHUS UX 3aHOBO);

* BO3MOXXKHOCTEH CBOEBPEMEHHOT0 rocenieHus [lotpedureneM Ha3HAYCHHBIX MPHUEMOB, HATUYHS
CBOOOJTHOTO M IOCTaTOYHOT'O BPEMEHHM ITpHEMa Y JISHaIero Bpaya.

8.4. B ciydae ycTpaHeHHs HEIOCTATKOB IO T'apaHTUU PEIICHHE OTHOCHUTEIHHO CII0co0a ero
ycTpaHeHUs (PEMOHT/KOPPEKIUS CYIIECTBYIOUICH MO0 M3rOTOBICHNE HOBOW KOHCTPYKLIUH, TUIOMOBI,
BKJIQ/IKH) IPUHUMAET Bpay, UCXOAS M3 MEJUIMHCKUX MOKa3aHUH, a TAKXKe TOro, KaKoi crocod Oyner
HaMMEHee TPaBMAaTU4eH U MPUIMHUT [loTpeduTennto HauMEeHbIINNA AUCKOMQOPT.

9. Ilops10K MPOAJIEHUS TAPAHTHUIHHOIO CPOKA

9.1. Ilpu ycTpaHEeHHH HeCYIIeCTBEHHBIX HeIO0CTATKOB (YCTPaHSAIOTCS «HAa MECTE») IyTeM
KOPPEKLUU/PEMOHTA, TapaHTUWHOE JIeUeHHWE MPOU3BOAUTCS Ha MpUEME Bpaya B JAeHb 3alHMCH Ha
npueM, IpyU STOM MePBOHAYATbHO YCTAHOBJIEHHbII TrAPAHTHITHBINA CPOK He MPePHIBAETCS.

9.2. B ciyuae, ecnu opTorneinyecKasi i KOHCTPYKLIUS OYJeT MOAJIeKATh PEMOHTY, TapaHTHIHbBIN
CPOK TpOJAJIEBAaETCS Ha TOT mepuola, B pamkax koroporo Ilorpedurtenb KoHCTpyKumeii He
0J1b30BaJICH.

9.3. Ilpu ycTpaHEeHHWHM HEIOCTATKOB IOCPEICTBOM HM3rOTOBJIEHUSI HOBOW KOHCTPYKIIHHM,
MEepPBOHAYAIILHO YCTAaHOBJICHHBIN FrapaHTUIHBINA CPOK U CPOK CITYKOBI U3/1ETIHSI HAYHHAET HCUHCIATHCS
3aHOBO.



IMTPUJIOXXEHHUE Ne 1

K ITonoxxenuro

0 FapaHTHﬁHBIX 00s13aTeNIbLCTBaX Ipu IpeaO0CTaBJICHUH IJIATHBIX MEAULIUMHCKUX YCIIYT

I'apanTHiiHbIe CPOKH U CPOKH CJIYK0OBI HA CTOMATOJIOTHYeCKHe PA00ThI

Ne i/ HaumenoBanue Cpoxk rapanTumn Cpoxk ciy:k0bI
1. Boccranosnenue 3y0a miomo6o0i ¢
UCIOJIb30BaHUEM MaTEepUANIOB U3
1 rox 2 roga
(hoTOmOIMMEPOB, TEPMETU3ALTUS
(moCTOSIHHBIH 3Y0)
2. Bpemennas miom0Oa 1 mec 6 mec
3. BpeMeHHbIl IMUHUPYIOIINM IPOTE3
(npu ycnosuu: ece Koppexmupyroujue
Meponpusimusl 8 meyeHue 1 Tox 2 rozna
2apanmuiiHo20 cpoKa nposooOUms
MONILKO 8 Haulell KIUHUKe)
4. MertaiokepaMu4ecKuil poTe3 Ha 1 Ton 2 rona
HMMILTAaHTaTax
4 rona - pu ycioBUUd | 4 roja - mpu yCIOBHU
(npu ycnosuu: éce Koppekmupyroujue coOroIeHus COOJTFOICHHUS
Meponpuimus 6 mevenue KOHTPOJIBHBIX KOHTPOJBHBIX
2APAHMUTIHO20 CPOKA NPOBOOUNDb OCMOTpOB: 4epe3 3 OCMOTpOB: 4epe3 3
MONbKO 6 Hawell KNuHuKe) Mecsiia — yepes 6 Mecsa — yepes 6
MECSIIEB — pa3 B roJl MECSIIEB — pa3 B rojl
5. be3meramnoBeril mpote3 Ha 1 rox 2roma/
UMIUIaHTaTaxX (IUPKOHUIA)
P 4 rona Ipu ycI0BUU 4 rona
(npu ycnosuu: éce koppekmupyioujue COOIOIEH NS
meponpuimusl 6 medeHue KOHTPOJIBHBIX
eapaHmuﬁHoeo CpOKa npoeo@umb OCMOTpPOB: Yepe3 3
MmMOoJlIbKO 6 HCZM/{@IZ K/luHuKe) Mecsna — qepeg 6
MECSIIEB — pa3 B roJl
6. Koponka n3 meraninokepaMuku Ha
HMMILIAHTATe
(npu ycnosuu: ece koppekmupyoujue 1 rox 2 rona
Meponpusimus 8 meyeHue
2apaHmMuiiHo20 CPoKa NPOBOOUMb
MOJIbKO 8 Haulell KIUHUKe)
7. Koponka n3 nuokcuia uupKoHus
(6e3meTaioBasi) Ha UMILIAHTATE
(npu ycnosuu: éce koppekmupyoujue 1 ron 2 rona

Meponpusimus 8 meyeHue
2apaHmMuiiHo20 CPoKa NPo8OOUMb
MOJIbKO 8 Haulell KIUHUKe)




8. Koponka u3 meraninokepaMuku 1 rox 2 roga
9. Koponka u3 nuoxkcuaa UPKOHUS
P A Jla 1p 1 rox 2 roxga
(6e3meTamioBas)
10. Koponka mramnoBanHast 1 ron 2 roga
11. Koponka mramnoBanHas ¢ (aceTkou
o N 6 mec 1 rox
(rutacTMaccoBoO 00JIMIIOBKO )
12. Koponka niactmaccoBas
9 Mec 1 rox
KOMITO3UTHAs
13. ITomHBINA chEMHBIN IIACTUHOYHEBIH
1 rox 2 roxga
npore3
14. YacTHYHBIN CheMHBIN MIIACTUHOYHBIN
1 rox 2 roxga

poTe3
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